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Dear Member, 
 
We’re excited to share that starting on September 1st, Weslaco ISD will be teaming up with 
VerusRx as your new pharmacy benefit manager. Our entire staff is here to support you, and 
we can’t wait to start serving you! 
 
After September 1st, please show your new identification card when you visit the pharmacy. 
If you haven’t received your physical card in the mail yet, you can easily download a mobile 
version using our GiO by VerusRx app. Simply search “Gio by VerusRx” in your app store. 
 
Or, if you prefer, you can visit our web-based portal online at www.verus-rx.com. Within the 
web portal or the mobile app, you can find nearby in-network pharmacies, check out your 
prescription benefits, learn about our preferred mail-order pharmacy, and view your claim 
details — all in one convenient place. 
 
If you run into any issues at the pharmacy, please don’t leave without calling us. Our friendly 
Customer Service Team is just a phone call away at 1-800-838-0007 - available Monday 
through Friday from 7am-7pm CST. Or, you can reach us via email at 
CustomerService@Verus-Rx.com. We’re here to make your pharmacy experience as 
smooth as possible, and we’re confident we can answer any questions you may have. 
 
We look forward to assisting you with all your pharmacy needs! 
 
 
Welcome to VerusRx! 
 
 
 

 


