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KEY POINTS
FOR YOUR NEW 
BENEFITS

WHO WE ARE

Be On The
Look Out

Go With What
You Know

We’re
Standing By

Leave With
Confidence

Your new 
membership cards 
containing your ID 
card will be arriving 

in the mail.

With over 65,000+ 
in-network 

pharmacies, no 
need to switch!

Live agent and self-
service help is only a call 

away at 800 -838 -007 ,
or on the GiO  by 

VerusRx app .

If you go to the 
pharmacy, don’t 

leave without your 
medications. 

VerusRx is here to 
assist.  



Up to NO
COPAYS

NO 
SHIPPING FEES

UP TO 90 DAY 
SUPPLIES

Receive your eligible 
medication for FREE!
Copays of $0.00 on 
available meds.

Enroll today if your 
medication is available 
through this service!

Specialty and Brand
Name Medications 
Available (No                          
Generics)

If your copay is         
over $100 a month,  
we’d love to talk to 
you about savings!

Save money on your 
copays! Call us to 
confirm program and 
medication eligibility.

Call us at
800-838-0007
or email us at
VerusPath@Verus-Rx.com

VerusPath is our internal medication support program designed to help you 
get the treatments you need—affordably and without delays. Whether it’s 
navigating complicated “specialty medication” options, using smarter 
pharmacy choices, or saving money on copays at the counter, VerusPath 
connects you with dedicated team members who make your experience 
smoother from day one.



https:// verusrx.myrxplan.com /login

CONTACT US TODAY:

VerusRx • Easy access to manage your 

prescription drug benefits 

• Helpful tools to support your 

healthcare needs

MEMBER 
PORTAL

Have your
ID card ready !

• Cardholder ID 
• Group Number

Tel:
800 -838 -0007

Web:
www.verus -rx.com

Email:
CustomerService@Verus -Rx.com

HAVE ANY QUESTIONS? NEW MEMBERS:

https://verusrx.myrxplan.com/login
https://verusrx.myrxplan.com/login
https://verusrx.myrxplan.com/login
https://verusrx.myrxplan.com/login


LESS THAN
MINUTES5 AVERAGE CALL
DURATION

SECONDS32
AVERAGE HOLD TIME

Monday through Friday
7am – 7pm CST

800 -838 -0007
  CustomerService@Verus -Rx.com

Amazon Mail Order

          1-855 -745 -5725

CVS Caremark
1-800 -237 -2767

SERVICES
MEMBER



Get Started at CVSspecialty.com | Phone: 800 -237 -2767 | Fax: 800 -323 -2445

SERVICES
MAIL AND SPECIALTY

SIGN UP FOR AMAZON
PHARMACY TODAY!
Set up your Amazon Pharmacy account here:
www.amazon.com/homedelivery -meds

Choose Get Started . You'll need your member ID, 
RxBIN and RxPCN numbers which are listed on
your member ID card.

For new prescriptions you'd like filled by Amazon Pharmacy, 
let your doctor know to send them to Amazon Pharmacy by:

E -SCRIBE: Amazon Pharmacy 001

FAX: 1-512-884-5981

MAIL: 4500 S Pleasant Valley Rd, Suite 201 Austin, TX 78744

PHONE: 855-206-3605, then press 1 (prescribers only)

Have questions or need help, please call Amazon Pharmacy Customer Care at 1-855-745-5725.
Representatives are available weekdays from 8 a.m. to 10 p.m., Eastern time (ET), and weekends from 10 a.m. to 8 p.m., ET.

http://www.amazon.com/homedelivery-meds
http://www.amazon.com/homedelivery-meds
http://www.amazon.com/homedelivery-meds


THANK YOU
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