
 
 

 
 

Understanding Prior Authorizations Frequently Asked Questions (FAQ) 
 
 
What is a Prior Authorization? 
Prior Authorization is a quality and safety program that promotes the proper use of certain medications.  
If a medication requires a Prior Authorization, you must get prior approval from American Healthcare 
before your medication will be covered through your prescription benefits.   

Why do some medications require a Prior Authorization? 
Medications that require a Prior Authorization usually require laboratory monitoring or may cause 
harm to patients due to side effects. Clinical pharmacists at American Health Care may request 
chart notes and laboratory information from your doctors for evaluation. 
 
What types of medications generally require Prior Authorization? 
Typically, medications with a high potential for serious side effects or interactions with other 
medications, have the potential to be abused, overused, or misused, have more cost-effective 
alternatives, and those that are utilized in a very limited spectrum of medical conditions or special 
patient populations. 
 
How long does the Prior Authorization process take? 
You can usually expect a delay of one to three 3 days, although sometimes it can take longer.  If 
approved, prior authorizations are only valid for a set time and may require periodic re-approval.  
 
What happens at the pharmacy? 
When you present a prescription to the pharmacist enters your prescription into their computer 
system. If your medication needs a Prior Authorization, the pharmacy will receive an electronic 
message stating “Drug Requires Prior Authorization. Please call American Healthcare at 800-872-8276”  
Your pharmacist should let you know that your prescription may be delayed because your 
medication requires a prior authorization.  You or your pharmacist can ask your doctor to start the 
prior authorization process or contact American Healthcare for further assistance. If authorization is 
granted, your prescription will be filled. 
 
What happens if the Prior Authorization is denied? 
If authorization was not granted, you can still get the prescription filled by paying the entire cost of the 
drug or you may ask your doctor to prescribe an alternative drug covered through your prescription 
benefits or one that that does not require a prior authorization. 
 
How do I know if a drug requires a Prior Authorization? 
Medications requiring a Prior Authorization are listed on the American Healthcare Preferred Drug List 
(PDL).  If a drug requires a Prior Authorization, it will be notated with a “PA” next to the drug.  You can 
also call American Health Care at (800) 872-8276 to find out if your medication requires a Prior 
Authorization. 
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